Customer Guide:
Setting up recurring credit card payments

Hawaiian Telcom @ :

This is a step-by-step guide on how to set up recurring payments with a credit card.
Note: In order to follow the steps, you must register your account and have a username and password.

Step 1: From the hawaiiantel.com home page, click on the “Pay My Bill” link.

Access My Account

Select your account

qF

* PAY MY BILL

Step 2: Enter username and password information in specified areas and click “Login.”

Registered Users

Pleaze enter your Usertame and Password,

Uzername |nwhite

Pazzword """'l

|:| Remember me on this computer

| forgot my Password or Unlock Code

| forgot my Userflame

Mew Users

Online registration will be available once your first
new Hawaiian Telcom inwaice is received.,

Click,Here to,Register

Step 3: Click on the “PayBill” tab located above the account information window.

@IDENTIAL

Get Archived Bills
Outstanding
Adjustments
Payment History
“Wiew Latest Invoice
Tax Infarmation

Haow to Read Yaur Bill
Custamer Support
Prefarances

(12/09)

ACCOUNT INFORMATION
Accaunt Mumber:

BTM:

|mvoice Mumber:

|nvoice Date:

service Period:

Usage Period:

Payment Due:

=
Printable Wersion /ki‘
Adobe

200000000325660
(G058 )1922-3495
37930639
11401409

10/01/09-1031,509
12014509
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Step 4: Click on “Sign up for Recurring Payment.”

@I DENTIAL
Payment Options

Get Archived Bills

Crutstanding Pay By Checking or $avings Account
* adjustments
& Payment History Pay By Credit Card
e Migw Latest Invaice
e Tax Information I sign Up for Recurring Payment |
e How to Read ¥Your Bill
& Custormer Support
+ Preferences

Step 5: Click on “Yes, Sign up for Recurring Payment Now.”

@IDENTIAL

e Get Archived Bills Recurring Payment Setup
Cutstanding
* adjustments Signing up for Recurring Payment allows you to automatically pay wour monthly Hawaiian Telcom bill without the
¢ Payment History monthly hassle! Recurring payment means no late fees, no stamps, and no mail delay:,
& Wiew Latest Invoice
# Tau Information
e Howto Read Vour Bill Here's how it works:
e Custarmer Support
s Preferences
& Signup for Recurring Payment Online by clicking the "ves" link below,
& Once effective, your invoices will display your automatic payment date,
® Payments made towards your account can be reviewed online.
& Automatic payments take place 10 days prior to your payment due date, allowing ample time to review your

imwoice charges,

Why wait? Sign up today!

I Yes, Sign up for Recurring Payment now I

Ho, Pass on Recurring Payment at this time

Step 6: Select the recurring payment type by clicking on “ Credit Card.”

@IDENTIAL

+ Get Archived Bills Recurring Payment Enrollment
Cutstanding
* Adjustments
QSR L T » Your monthly bill will continue to display bill and due date information even though wou are enrolled in Recurring
+ Wiew Latest Invaoice
+ Tax Information Fayment.
» How to Read Your Bill & Each month, your account will be debited for the amount due no earlier than 10 calendar days before your
* g:'esf';?;“necrei”pp‘m manthly billing dus date and automaticaly posted to wour Hawaiian Telcom account, The date of withdrawal will
L]

be listed an your bil,

e |f, for any reason, we are unable to process ywour recurring payment, it is your responsibility to pay the amount
due by the due date and wour account may be remowed from the recurring payment option,

& |f your credit card is declined, we will attempt to contact you by mail,

Please choose from one of the following Recurring Payment types:

Checking or $avings Account

Credit Card

(12/09)
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Step 7: Fill out all required fields, which are denoted with a red dot. All required fields must be filled out to
proceed to the next step.

" PAY BILL |
@IDEHTII—\.L [ i

N GRE ARG R Recurring Method: Pay by Credit Card

Outztanding

Adjustrents

Payment History Account Humber: 200000000325660

“Wiew Latest Inuaice . s |

Taw Information Mame on Credit Card | | -

Haow to Read Your Bill S D )

Customear Support Please enter credit card number without spaces

Preferences

L R R )

Credit Card Mumber |

Expiration Date [Year s iMDn v; .

CardType|W\_ﬁ_i .
Billing Address |—| .
City i i .

StateL 8 -

el |-

Step 8: Read the Terms and Conditions (T&Cs) and click on the small box located at the bottom of the page.

Terms and Conditions

Hawwaiian Telcom Online Billing Authorization and Consent W
Recurring Payment by Credit Card

By clicking on the Confirm Information button below, wou authorize Hawaiian Telcom to process,

on a recurring basiz, charges in electronic form to the credit card you selected for amounts you

ave to Hawaiian Telcom, el

Click here to Print the Terms and Conditions

| have read and agree ta the Terms and Conditions I

(12/09)
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Step 9: Click on “Confirm Information.”

Terms and Conditions

Hawaiian Telcom Online Billing &uthorization and Conzent A
Recurring Payment by Credit Card
By clicking on the Confirm Information button below, vou authorize Hawaiian Telcom to process,

an & recurring basiz, charges in electronic form to the credit card you zelected far amaunts you
awe to Hawaiian Telcom. W

| have read and agree to the Terms and Conditions

[ Canfirm Informatian ]I[ Cancel l

Step 10: Confirm that your information is accurate and click on “Sign Up” located at the bottom of the screen

Confirm Your Recurring Payment Information - Credit Card

Account Humber: 20000000032 5&60
E-mail Address:

Hame on Credit Card:
Credit Card Humber:
Expiration Date:
Card Type:

Credit Card Billing Address:

City:
State:
fip:

Please review your Recurring Payment Registration. If any information is incorrect, please click the

Edit button below.
Sign Up |NEdit

(12/09)
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Step 11: And you're done! A message will appear on your screen confirming your selected option.

@tDENTIAL

Get Archived Bills
Cutstanding
Adjustrnents
Payment History
“iew Latest Invoice
Tax Information

How to Read Your Bill
Custamer Support
Preferences

(12/09)

Payment Options

Your Current Recurring Payment Method:

Credit Card ACCount! =y

four Mext Recurring Payment will be debited for the amount due no earlier than 10 calendar days before your monthly
billing due date and automatically posted to your Hawaiian Telcom account,  View Latest Invoice

Edit Account Information

Remove Recurring Payment

One-Time Payment Options:
Pay By Checking or Savings Account

Pay By Credit Card




